
Merchant Request Form

GHL Cardpay Sdn Bhd

Date :

Request for Transaction Refund

Merchant Registered Name : 

M3 MID :

Kindly fill up below transaction details for refund processing and attach the relevant sales slip and invoices

for processing purposes.

No.

Transaction 

Date

(DDMMYYYY)

Acceptance 

Product*
Transaction Ref

Transaction 

Amount

(RM)

Refund Amount

(RM)
Reason for Refund

1

2

3

4

5

* For Acceptance Product, Please State e.g.  Visa / Mastercard / MyDebit / ALIPAY / BOOST / TnG and etc

Authorized Name & Signature:

Merchant's Company Stamp

Merchant's Contact No:

Merchant's Fax No:

GHL DA - Refund Form V1 12/03/2020

C-G-15, Block C, Jalan Dataran SD 1,

Dataran SD, PJU 9, Bandar Sri 

Damansara,

52200 Kuala Lumpur, Malaysia.  

Kindly email this form to hdesk@ghl.com and/or chargeback@ghl.com for the refund processing.


