
QUERY STATUS ( CIMBQR ) For Pending Transaction

1. Press <More> for more menu 2. Tap on <CIMBQR> icon 3. Select Query status 4. Select Last Transaction or 

Any transaction

5. if Select Any Transaction 

,Confirm Pending transaction 

details. Press <OK> to proceed 

with void 

6. Transaction Approved & 

merchant copy receipt printed 

out

7. Press <CUSTOMER COPY> for 

the customer copy receipt

SALE (CIMBQR)

1. Tap on Sale icon 2. Key in sale amount and tap 

<Show QR>

3. Select eWallet to use for 

customer

4. Terminal will show QR & 

Customer need to scan eWallet 

QR code on Terminal

5. Terminal is processing the 

transaction

6. Transaction Approved & 

merchant copy receipt printed 

out

7. Press <CUSTOMER COPY> for 

the customer copy receipt
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