Aa CIMB BANK

Payment Transaction Procedures

Quick Reference Guide
Model: VERIFONE X990
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Void Pre-Auth Refund
Reprint Report Settlement
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< Sale
Enter Amount
MYR 0.10
1 2 3
4 5 6
7 8 9
Clear 0 a

1. Tap on Sale icon

2. Key in sale amount and tap
<Card>
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3.Insert payment card

<« SALE ( MYR 0.10)
Input Tip ( or press OK to
continue )
MYR 0.10
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Clear 0

4. Key in tip amount and press
<OK>
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Input Cardholder PIN
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5. Key in 6 digit of PIN numbers
and press <ENTER>
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Printing

6. Transaction Approved &
merchant copy receipt printed
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Transaction Approved

DATE TIME
15/02/2021 171416

INVOICE

SALE
MYRO0.20

APPR CODE

292575

VISA Chip

MISA 41471 TO* #6917

CUSTOMER COPY
‘“ DONE(28)
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7. Press <CUSTOMER COPY> for
the customer copy receipt
8. Remove card
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Main transactions
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Reprint Report  Settlement
More >

1. Tap on Refund icon
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2. Key in Refund password and
press

< Refund

1 2 3
4 5 6
7 8 9
Clear 0 €a

3. Key in Refund amount and
tap <Card>

REFUND

<« REFUND
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4.Insert payment card

5. Terminal is processing the
transaction
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6. Transaction Approved &
merchant copy receipt printed
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Transaction Approved

DATE TIME
0270372021 13:59:39

INVDICE

000002
REFUND

MYR-0.10

APPR CODE

VISA Chip
4375 99w+t 3207

CUSTOMER COPY
DONE(28) “
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7. Press <Customer Copy> for
the customer copy receipt




