Aa CIMBBANK

Void / Settlement Transaction Procedures

Quick Reference Guide
Model: VERIFONE X990
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1. Tap on <Void> icon from the
main menu

2. Key in Void password and
press

cimB

AMEX

MYDEBIT

UnionPay

IPP 6MONTH

IPP12MONTH

Loyalty

CIMBOR

EVIALLET

3. Select CIMB host

VOID SALE

< VOoID

Enter Invoice Number 55s
Enter Invoike Number

6 digits(number)

DATE :10/09/2020 TIME :15:21:35
MID :202066 TiD :10000386
Mastercard
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4. Key in invoice number (refer
to sale receipt) & press

voID

Confirm

ransaction

SALE

MYR 0.10

000023

Date/Time

02/02/2021 11:42:06

CANCEL

5. Confirm transaction details.

Press <OK> to proceed with

void
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Connecting... (1)

transaction

6. Terminal is processing the
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Transaction Approved

DATE
02/02/2021

TIME
12:03:44

INVOICE

000023

APPR CODE

voID
MYR-0.10

7. Transaction approved. Press
<CUSTOMER COPY> to print
the customer copy receipt
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1. Tap on <Settlement> icon
from the main menu

2. Key in Settlement password
and press

SelectAll @
cIMB
AMEX
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UnionPay

IPP 6MONTH

IPP 12MONTH

Loyalty

3. Press <SETTLEMENT> to
proceed with all host
settlement
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Sending Data...

4. Terminal is processing the
transaction
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5. Settlement completed &
Successful

Printing..
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6. Settlement report printed




