
Property of GHL Systems Berhad

Terminal Model: PAX A920 PRO

REPRINT RECEIPT
PROCEDURES

Reprint Last Receipt
Reprint via Print A Transaction
Reprint via View Transaction



Property of GHL Systems Berhad

STEP 1 STEP 2 STEP 3

Reprint Last Receipt

STEP 4

Tap on REPRINT
Icon

Terminal printing 
last transaction 

receipt 
[Merchant Copy]

Press <OK> to 
print 

[Customer Copy] 

Terminal printing 
[Customer Copy]

STEP 5

Terminal back to 
payment menu 
after customer 
copy print out. 
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STEP 1 STEP 2 STEP 3

Reprint via Print A Transaction

STEP 4

Tap on PRINT A 
TRANSACTION

icon

Please select host
1. HLB – Visa / 

Mastercard
2. MYDEBIT – Debit 

Card
3. UNIONPAY – UPI 

Card
4. GHL – e-Wallet

Key in TRACE
number show at 

receipt and 
press 

Terminal printing 
the transaction 

receipt 
[Merchant Copy]

STEP 5

Press <OK> to 
print 

[Customer Copy] 
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STEP 6 STEP 7 STEP 8

Reprint via Print A Transaction

Terminal printing 
the transaction 

receipt 
[Customer Copy]

Terminal back to select 
host menu after receipt 
print out. Press          to 
back to payment menu 

screen

Terminal back to 
payment menu.
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STEP 1 STEP 2 STEP 3

Reprint via View Transaction

STEP 4

Tap on MORE > Tap on VIEW 
TRANSACTION 

icon 

Select the required 
transaction need 

to reprint from the 
list

Press 
<RE-PRINT>

STEP 5

Terminal printing 
[Merchant Copy]
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STEP 6 STEP 7 STEP 8

Reprint via View Transaction

STEP 9

Press <OK> to 
print 

[Customer Copy]

Terminal printing 
[Customer Copy]

Press <CLOSE> 
to exit

Press to back 
to payment menu 

screen

STEP 10

Terminal back to 
payment menu.


