B3 CIMBBANK EEHL Chip & Pin Transaction Procedures Quick Referrence Guide
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1. Press ffor Sale. - 1. Press ’ for Void. 1. Press ﬂ to go to the
| Loyalty | | Void | | Loyalty | | Void | | Loyalty | | next menu.
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2. Key in amount and 2. Press ‘ to select 2. Press 1’ for Settlement.
Host: CiMB
press <ENTER>. host CIMB.
Amt : RM 10.00 Slct =)
Exit 4mm
CIMBBANK
Please Tap Card =
RM 10.00 Settlement
3. Insert customer's credit 3. Key in receipt trace no 4. Press ‘ to select
Insert/Swipe/Enter ost:
Card No: card. ) and press <ENTER>. Slet - host CIMB.
Trace # :
Exit @
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4. Cardholder to k - prov 4. Press B (o sel 5. Press <ENTER
. Cardholder to key in . Press to select Sales: RM 10.00 . Press <l > to
RM10.00 Y Civs Next-Jb Rinds: RM 0.00
Total: RM 10.00 i
PIN and press <ENTER>. Sale Slet » and press <ENTER>. ngao« Tans: 1 confirm.
Enter Pin: RM 10.00 Exit - Enter] to confirm
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5. Transaction approved. cIMB 5. Press <ENTER>to 6. Settlement successful.
Settlement successful
APPROVED Receipt printed out OO confirm. Settlement report printed
RM 10.00
Printing... (Merchant copy). Enter 1o Confirn out.
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6. Select 1’ Yes to 6. Void approved. Receipt
. APPROVED XXXXXX .
Prnt Cust Copy? print customer copy printed out. (Merchant
Printing... copy).
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7. Transaction completed. 7. Select "Yes to
APPROVED . . .
Receipt printed out Prnt Cust Copy? print customer copy.
Printing... (Customer copy).
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8. Transaction completed.
APPROVED XXXXXX

Receipt printed out

Printing... (Customer copy).




