
INQUIRY (INSERT CARD / MANUAL ENTRY)

1. Tap on Payment icon 2. Select CIMBBPV ENQ for 

loyalty inquiry

3. Choose payment type - 

Insert card or Manual entry

4.Manual entry or insert 

payment card

5.PIN not required for enquiry 6. Transaction approved and 

print merchant copy receipt. 

Press <Yes> for Customer copy 

receipt.

7. Remove card (For Chip 

Transaction)

REDEMPTION (INSERT CARD / MANUAL ENTRY)

1. Tap on Payment icon 2. Select CIMBBPV RDM for 

loyalty inquiry

3. Key in Redeem amount and 

tap <OK>

4. Choose payment type - 

Insert card or Manual entry

5. Manual entry or insert 

payment card

6. PIN not required for enquiry 5. Transaction approved and 

print merchant copy receipt. 

Press <Yes> for Customer copy 

receipt.
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