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Query Status (continue)

GHL Terminal Support Helpdesk
Operating Hours: 24hr. (Monday-Sunday)

Tel No: 603-6286 5222

Maybank @ 1. Press More button Query @ 7. Receiving response
Sale @ (1st purple button from left) @ from Host
Void [Cr3) D)
&  Settlement RECEIVING...
QRPay Menu @ 2. Press @ for Query @ 8. Transaction approved.
Logon @ QRPay Menu APPROVED @ Receipt printed out
DIESEL SUBSIDY [Cea) Cr3)|  (Merchant copy)
Award Printing...
QRPay Menu  |C1) [3- Press More button Query ves [(e)|o. Press (g1 Yes to print
QRPay Sale @ (1st purple button from left) No @ Customer copy
?
Void QRPay @ Prnt Cust Copy? @
1§ QRPay Refund
Query @ 4. Press @ for Query @ 10. Transaction approved.
Logon @ Query APPROVED @ Receipt printed out
Register @ @ (Customer copy)
Wallet ID Printing...
Query Frev
QRPAY SALE @ 5. Press @ to
06105220 13:10 Next [Cgp )| select
Txn Ref:
1NJ4SL13702T5Y [Slct @
RM 1.00
Status - PENDING IExit
Query @ 6. Connecting to Host
@ for processing
CONNECTING...




